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Her Excellency the Venerable Hillary Clinton
Secretary of State of the United States of America

Greetings,

First, I would like to refer to the court decision issued on November 16, 2009 by the
grand jury of the District Court of the Northern Georgia District, to file criminal charges against
Agility (formerly Public Warehousing Company KSC). Agility is a Kuwaiti company partially
owned by the government of Kuwait in addition to a group of Kuwaiti citizens.

I also would like to refer to some basic points that should be taken into account, since we
may, through reviewing them with Your Excellency's cooperation, be able to reach an amicable
settlement in this regard.

As Your Excellency is aware, since the start of military operations related to liberating
Iraq, Agility had been able to achieve a unique and unprecedented level of providing services
and sacrifices in support of the members of the U.S. armed forces stationed in both the State of
Kuwait and the Republic of Iraq. The company was performing its tasks under extreme war
conditions, but in spite of this, Agility was able to maintain its performance levels at 99% in the
area of providing food services pursuant to executed contracts. This level is higher than any other
performance level by other contracted companies inside the United States itself for similar
services. Agility's commitment and its dedication to the performance of its services can also be
measured through other means. Within the context of its work in support of the armed forces,
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Agility suffered huge losses totaling 33 lives, 268 injuries, 247 vehicles and 327 lost shipments,
in addition to many who were taken hostages. General David Petraeus expressed it best when he
said: "Agility has performed a miracle across Iraq."

As you are aware, in accordance with Kuwaiti laws, Kuwaiti courts have exclusive
jurisdiction over all criminal and civil cases related to contracts executed in the State of Kuwait
with Kuwaiti companies, whether filed against the companies or their representatives be they
citizens or residents.

Madame Secretary,

In conclusion, In consideration of the special relations between our two friendly
countries, we ask that this dispute be settled amicably without having to resort to criminal
adjudication. We would appreciate it if the Department of Justice could review this case, giving
it the care and attention needed to reach an amicable resolution that satisfies both parties.

And God it is who bestows success,

[signature]

Dr. Mohammad Sabah AI-Salem Al-Sabah

Deputy Prime Minister and
Minister of Foreign Affairs

M.A
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